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Aspects of Life in Bar Harbor
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Principal Challenges Which Bar Harbor Faces Related to 
Management of Cruise Ship Tourism

(Open-Ended Question) - By Relationship to Town of Bar Harbor
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Q8: In your opinion what are the key challenges Bar Harbor faces with 
regard to its management of cruise ship tourism?







Principal Challenges Which Bar Harbor Faces Related to 
Management of Land-Based Tourism

(Open-Ended Question) - By Relationship to Town of Bar Harbor
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Q6: In your opinion what are the key challenges Bar Harbor faces with 
regard to its management of land-based tourism?
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Background: Economic Impact of Cruise Ship Tourism 

Respondents were provided the following background text before answering questions about 
their perceptions of the importance of the economic impact of cruise ship tourism to Bar Harbor:

A report issued in 2017 by the School of Economics at the University of Maine led by 
Professor Todd Gabe on the economic benefits to Bar Harbor of cruise ship visitation 
estimated that spending by cruise ship passengers contributes approximately $20 
million of annual revenue to local businesses, approximately 380 jobs (full-time, part-
time, and seasonal), and approximately $5.4 million in labor income annually.
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Background: Passenger Service and Port Development 
Fees

Respondents were provided the following additional background text before answering a 
question about Passenger Service and Development Fees:

In 2019, The Town of Bar Harbor collected about $1 million in Passenger Service and 
Port Development fees. About half of this money was spent on direct or indirect costs 
associated with cruise ships, while about half was spent on capital improvements or 
added to the town fund balance, offsetting some property taxes.
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Research Findings
Specific Suggestions Regarding Cruise Ships in Bar Harbor
Q14
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Most Frequently Suggested Changes To Improve Management of Cruise Ship Tourism 
(Open-Ended Question) - By Relationship to Town of Bar Harbor
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Q14: What changes do you think the town should consider to improve its 
management of cruise ship tourism and to ameliorate potential negative impacts?



Research Findings
Perceptions of 2019 and 2020 Tourist Seasons in Bar Harbor
Q15, Q16
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Demographics of the Sample
Q1, Q2, Q19-Q22
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Demographics
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Age %

18-34 5.5%

35-44 9.3%

45-54 15.5%

55-64 24.4%

65+ 37.6%

No response / Prefer not to 
answer 7.7%

Respondent Age 

Income %

Less than $25k 4.4%

$25k to under $50k 11.5%

$50k to under $75k 14.9%

$75k to under $100k 14.7%

$100k or more 30.8%
No response / Prefer not to 
answer 23.6%

Respondent Household Income Level
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Gender %

Male 36.1%

Female 45.7%

Non-binary 0.4%

No response / Prefer 
not to answer 17.9%

Respondent Gender

Education %

Less than HS 0.3%

High school 5.7%

Vocational / Trade school 1.4%

Some college / Two-year 
degree 14.3%

Four-year college degree 30.6%

Post-graduate work 38.7%

No response / Prefer not to 
answer 9.1%

Respondent Level of Education
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Appendix B
Verbatim Responses to Open Ended Questions
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Statistical Cross-Tabulations - Town of Bar Harbor Survey
Pan Atlantic Research

June, 2021

Introductory Questions

Table 1: As a member of the Bar Harbor community, how would you rate the Town of Bar Harbor on each of the following?
OVERALL QUALITY OF LIFE (Q3a)

Home ownership Relationship to Bar Harbor Respondent Gender

Total Own Rent Year-round resident Seasonal resident Business-owner (resident or non-resident) Female Male
Total 1378 1092 177 985 207 158 630 497

100% 100% 100% 100% 100% 100% 100% 100%
1 - Very poor 7 6 1 7 0 0 0 6

0.5% 0.5% 0.6% 0.7% 0.0% 0.0% 0.0% 1.2%

2 21 11 6 16 2 3 6 7
1.5% 1.0% 3.4% 1.6% 1.0% 1.9% 1.0% 1.4%

3 175 122 36 135 12 22 71 56
12.7% 11.2% 20.3% 13.7% 5.8% 13.9% 11.3% 11.3%

4 571 453 73 416 82 62 255 212

41.4% 41.5% 41.2% 42.2% 39.6% 39.2% 40.5% 42.7%
5 - Excellent 582 486 58 400 105 67 286 211

42.2% 44.5% 32.8% 40.6% 50.7% 42.4% 45.4% 42.5%
Don't know 8 3 1 2 3 3 4 1

0.6% 0.3% 0.6% 0.2% 1.4% 1.9% 0.6% 0.2%

No response 14 11 2 9 3 1 8 4
1.0% 1.0% 1.1% 0.9% 1.4% 0.6% 1.3% 0.8%

Pan Atlantic Research: June, 2021

Table 2: As a member of the Bar Harbor community, how would you rate the Town of Bar Harbor on each of the following?
OVERALL QUALITY OF LIFE (Q3a)

Age of Respondent Household Income Level Level of Education

Total 18-44 45-64 65+ <50k $50k-100k 100k+ Less than 4-year degree 4-year degree Post-graduate degree
Total 1378 204 549 518 219 409 425 299 421 533

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 - Very poor 7 2 4 1 2 4 0 1 5 1

0.5% 1.0% 0.7% 0.2% 0.9% 1.0% 0.0% 0.3% 1.2% 0.2%

2 21 6 10 2 2 8 3 6 7 4
1.5% 2.9% 1.8% 0.4% 0.9% 2.0% 0.7% 2.0% 1.7% 0.8%

3 175 41 61 51 29 44 45 45 42 61
12.7% 20.1% 11.1% 9.8% 13.2% 10.8% 10.6% 15.1% 10.0% 11.4%

4 571 87 225 211 90 176 158 117 183 218

41.4% 42.6% 41.0% 40.7% 41.1% 43.0% 37.2% 39.1% 43.5% 40.9%
5 - Excellent 582 66 243 242 90 174 211 121 183 240

42.2% 32.4% 44.3% 46.7% 41.1% 42.5% 49.6% 40.5% 43.5% 45.0%
Don't know 8 1 4 2 1 1 5 3 0 5

0.6% 0.5% 0.7% 0.4% 0.5% 0.2% 1.2% 1.0% 0.0% 0.9%

No response 14 1 2 9 5 2 3 6 1 4
1.0% 0.5% 0.4% 1.7% 2.3% 0.5% 0.7% 2.0% 0.2% 0.8%

Pan Atlantic Research: June, 2021

Table 3: Mean of Q3a
Home ownership Relationship to Bar Harbor Respondent Gender

Total Own Rent Year-round resident Seasonal resident Business-owner (resident or non-resident) Female Male
Mean 4.25 4.30 4.04 4.22 4.44 4.25 4.33 4.25
Std Error 0.02 0.02 0.06 0.03 0.05 0.06 0.03 0.04
Valid N 1356 1078 174 974 201 154 618 492

Pan Atlantic Research: June, 2021
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Demographics

Table 149: What is your age? (Q19)
Home ownership Relationship to Bar Harbor Respondent Gender

Total Own Rent Year-round resident Seasonal resident Business-owner (resident or non-resident) Female Male
Total 1378 1092 177 985 207 158 630 497

100% 100% 100% 100% 100% 100% 100% 100%
18-34 76 21 50 65 8 2 37 23

5.5% 1.9% 28.2% 6.6% 3.9% 1.3% 5.9% 4.6%

35-44 128 82 35 99 7 18 69 37
9.3% 7.5% 19.8% 10.1% 3.4% 11.4% 11.0% 7.4%

45-54 213 174 21 154 19 37 99 83
15.5% 15.9% 11.9% 15.6% 9.2% 23.4% 15.7% 16.7%

55-64 336 278 21 221 52 56 163 126

24.4% 25.5% 11.9% 22.4% 25.1% 35.4% 25.9% 25.4%
65+ 518 445 42 368 106 31 240 220

37.6% 40.8% 23.7% 37.4% 51.2% 19.6% 38.1% 44.3%
No response 21 19 1 15 4 2 4 2

1.5% 1.7% 0.6% 1.5% 1.9% 1.3% 0.6% 0.4%

Prefer not to answer 86 73 7 63 11 12 18 6
6.2% 6.7% 4.0% 6.4% 5.3% 7.6% 2.9% 1.2%

Pan Atlantic Research: June, 2021

Table 150: What is your age? (Q19)
Age of Respondent Household Income Level Level of Education

Total 18-44 45-64 65+ <50k $50k-100k 100k+ Less than 4-year degree 4-year degree Post-graduate degree
Total 1378 204 549 518 219 409 425 299 421 533

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
18-34 76 76 0 0 37 19 12 17 35 20

5.5% 37.3% 0.0% 0.0% 16.9% 4.6% 2.8% 5.7% 8.3% 3.8%

35-44 128 128 0 0 20 52 34 19 58 44
9.3% 62.7% 0.0% 0.0% 9.1% 12.7% 8.0% 6.4% 13.8% 8.3%

45-54 213 0 213 0 20 68 91 39 87 73
15.5% 0.0% 38.8% 0.0% 9.1% 16.6% 21.4% 13.0% 20.7% 13.7%

55-64 336 0 336 0 38 106 140 84 98 135

24.4% 0.0% 61.2% 0.0% 17.4% 25.9% 32.9% 28.1% 23.3% 25.3%
65+ 518 0 0 518 95 152 142 133 124 238

37.6% 0.0% 0.0% 100.0% 43.4% 37.2% 33.4% 44.5% 29.5% 44.7%
No response 21 0 0 0 3 2 4 2 4 4

1.5% 0.0% 0.0% 0.0% 1.4% 0.5% 0.9% 0.7% 1.0% 0.8%

Prefer not to answer 86 0 0 0 6 10 2 5 15 19
6.2% 0.0% 0.0% 0.0% 2.7% 2.4% 0.5% 1.7% 3.6% 3.6%

Pan Atlantic Research: June, 2021

Table 151: For tabulation purposes, which of the following income ranges best approximates your annual household income
for 2020 from all sources? (Q20)

Home ownership Relationship to Bar Harbor Respondent Gender

Total Own Rent Year-round resident Seasonal resident Business-owner (resident or non-resident) Female Male
Total 1378 1092 177 985 207 158 630 497

100% 100% 100% 100% 100% 100% 100% 100%
Under $25,000 61 22 35 55 1 5 36 18

4.4% 2.0% 19.8% 5.6% 0.5% 3.2% 5.7% 3.6%

$25,000 - $49,999 158 103 50 133 9 14 105 40
11.5% 9.4% 28.2% 13.5% 4.3% 8.9% 16.7% 8.0%

$50,000-$74,999 206 160 29 159 17 24 99 79
14.9% 14.7% 16.4% 16.1% 8.2% 15.2% 15.7% 15.9%

$75,000 - $99,999 203 170 18 162 18 19 98 78

14.7% 15.6% 10.2% 16.4% 8.7% 12.0% 15.6% 15.7%
$100,000 or more 425 371 18 262 97 56 183 197

30.8% 34.0% 10.2% 26.6% 46.9% 35.4% 29.0% 39.6%
No response 29 23 3 18 5 4 7 5

2.1% 2.1% 1.7% 1.8% 2.4% 2.5% 1.1% 1.0%

Prefer not to answer 296 243 24 196 60 36 102 80
21.5% 22.3% 13.6% 19.9% 29.0% 22.8% 16.2% 16.1%

Pan Atlantic Research: June, 2021
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